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The Job Interview
WHAT IS IT AND ITS PURPOSE?

An interview is one of the most important steps in obtaining a job. An 
interview occurs after you have turned in a job application, and the application 
has been screened by the employer. Employers often select only a handful of 
who they consider to be good job candidates. These candidates are then 
asked to come in for a formal interview. The interview is performed by a 
manager. Some interviews may be performed by two or more managers.
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In an interview, the job candidate will 
be asked a variety of questions. The 
interviewer (manager) is trying to 
discover what type of worker you will 
be and if you will fit in with the culture 
of the company. Therefore, the job 
candidate will be asked questions 
about their skills, talents, goals, and 
past work experience.

Though your responses to the questions are important for an employer in 
determining what type of worker you are, it is not the only way they judge you. 
During the interview, they will also be judging your non-verbal communication 
skills such as body language, gestures, and appearance. Non-verbal 
communication plays a large part with managers in making their final choice. 
About 55 percent of the way we communicate (send messages to others) is 
through body language. Managers will often determine your level of 
confidence, enthusiasm, work ethic, and professionalism by analyzing your 
body language and appearance.

(Mehrabian, A. (1972). Nonverbal Communication. New Brunswick: Aldine Transaction)

Answer each question with a complete sentence on a separate piece of paper.
1. When does an interview occur?
2. Which job candidates are asked to an interview?
3. In an interview, what are employers trying to discover about a candidate?
4. What will many of the questions asked by the interviewer be about?
5. Besides the responses to the interview questions, what else will the employer

depend on to measure who you are?
6. What are three key observations that employers will be making about you

during an interview?
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1. The purpose of an interview is for the 
employer to discover

a. if you will fit into the culture at the 
business.

b. your lies.
c. what type of worker you are.
d. Answers A and C

2. In an interview, a job candidate will be 
asked about their

a. skills.
b. talents.
c. goals.
d. All of the above.

3. About_____________of the way we
communicate with each other is through 
our body language.

a. 5 percent
b. 25 percent
c. 55 percent
d. 95 percent

4. When an interviewer judges an 
interviewee they are judging

a. only how well you answer each 
question.

b. only your appearance.
c. non-verbal communication and how 

well you answer the questions.
d. None of the above.

True or False

5. __________ Managers will often judge your confidence, enthusiasm,
work ethic, and professionalism by your body language and appearance.

6 .  ___________ A job interview is always given by one manager.

Define each term:

7. Interviewer =

8. Interviewee =
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