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INTRODUCTION

In our efforts to better serve the disability community and companies nation-wide, an 
emergency preparedness and evacuation checklist has been prepared to assist employers for a 
safe and effective evacuation of individuals with disabilities from facilities.  

This publication has been designed as an easy guide to provide guidance on general safety 
measures that should be implemented in the workplace, with emphasis on the evacuation of 
employees with disabilities.  Vital information will be covered on methods and procedures on 
the “How To” when selecting a buddy, training employees with disabilities, and training all 
employees to be buddies.  In addition, there will be information on the methods of choosing an 
effective/safe emergency evacuation device for employees with mobility impairments; evacuation 
measure that should be taken for employees with sensory impairment, mental illness, etc. which 
will include information on providing the appropriate assistive devices.   

The Emergency Evacuation Checklist consists of the following components:

• Table of Contents
• User Guidelines
• The Checklist
• Glossary of Terms / Symbols of Accessibility
• Resources
• Americans with Disabilities Act Accessibility Guidelines(ADAAG)/Index of ADAAG
• Uniform Federal Accessibility Standards (UFAS)



National Business & Disability Council
at The Viscardi Center

www.nbdc.com
USER GUIDE - P5

User Guidelines

Designed as a user-friendly checklist for human resources, health and safety, security, and building operations 
personnel, this book has six useful sections:

 Introduction and Table of Contents

 Checklist 

• The Checklist contains an extensive listing of recommendations to be used in reviewing your 
organization’s current initiatives and identifying areas where additional work may be needed.  The 
Checklist focuses on four major areas, including General Emergency Procedures for People with 
Disabilities, as well as Emergency Procedures for People with Mobility Impairments, People who are 
Deaf or Hard of Hearing, and People who are Blind or Visually Impaired.  Within each area, a series 
of issues, ordered in logical sequence, assist the user in identifying actions to be taken.  Space is also 
provided to document target and completion dates, and make other relevant notations. 
 
The Checklist is a tool through which you can track work in progress and monitor the 
implementation of your own specifically design program.  Before beginning, please take time to 
review each of the recommendations.  Because the Checklist is intended to serve organizations with 
a wide variety of needs, not every item may be relevant.  Variations may depend on such factors as 
type of organization, size, and location.  You may need to add some tasks and delete others in keeping 
with the needs of your organization. 
 
Please note that while we have attempted to be comprehensive, we recognize that accomplishment 
of virtually every step in this Checklist may not necessarily ensure satisfaction of all legal and safety 
obligations.

 Glossary of Terms and Symbols of Accessibility

 Resources
 Resource listing of organizations able to provide additional information and technical expertise; and 
 includes a copy of:

• EEOC Fact Sheet on Obtaining and Using Employee Medical Information as Part of Emergency 
Evacuation Procedures (includes useful links)

 Americans with Disabilities Act Accessibility Guidelines (ADAAG) 

 Uniform Federal Accessibility Standards (UFAS)

http://www.nbdc.com
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EmergencyEvacuation 
Checklist for Facilities:

Facility Compliance?

Refer to:
The 2010 ADA Standards for 

Accessible Design
The International Building Code 

(IBC).

Notes

Are all exit routes accessible as 
a means of egress in the event 
of an emergency?

207 Accessible Means of 
Egress

IBC- Section 1003.2.13 and 
1003.2.13.7.1

Do you have a selection and 
follow up process in place to 
designate buddies/monitors/fire 
wardens?

N/A

YES NO

YES NO

http://ww.nbdc.com
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
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Do you have procedures to 
follow if a buddy/monitor/fire 
warden is out of the office (i.e. 
sick, vacation, business trip, 
etc.)?

N/A

Do you have procedures in 
which to notify an employee 
with a disability that their buddy, 
monitor or fire wardens are not 
in the office? What actions will 
you take and who will be taking 
their place?

N/A

Do you conduct training for the 
initial process on how to choose 
fire wardens and do you offer 
this training periodically?

N/A

YES NO

YES NO

YES NO

http://ww.nbdc.com
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Do you have an evacuation plan 
which takes into consideration 
the needs of people with 
disabilities (orthopedic, sensory, 
developmental, and emotional)?

207 Accessible Means of 
Egress

IBC- Section 1003.2.13 and 
1003.2.13.7.1

Do you have detailed plans to 
manage emergency egress 
when stairs must be used?

207 Accessible Means of 
Egress

IBC- Section 1003.2.13 and 
1003.2.13.7.1

Have you checked with local 
building codes to determine the 
number of fire exits that need to 
be accessible?

207 Accessible Means of 
Egress

IBC- Section 1003.2.13 and 
1003.2.13.7.1

YES NO

YES NO

YES NO

http://ww.nbdc.com
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
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Have you ensured that fire exits 
are usable in regard to door 
clearance, threshold height, 
hardware, exterior platform and 
ramps?

404 Doors, Doorways, and 
Gates

405 Ramp

Is there proper lighting in 
egress pathways such as stairs, 
corridors, and exits?

207 Accessible Means of 
Egress

IBC- Section 1003.2.13 and 
1003.2.13.7.1

Is there backup emergency 
lighting in the event of loss of 
power?

N/A

YES NO

YES NO

YES NO

http://ww.nbdc.com
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
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Are all emergency exists clearly 
marked?

216 Signs
703 Signs

Have you displayed an 
International Symbol of 
Accessibility at all accessible 
fire exits?

216 Signs
703 Signs

Have you displayed an updated 
map of the fire escape route? 
Where?

N/A

YES NO

YES NO

YES NO

http://ww.nbdc.com
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Do you include an escape route 
map in your orientation packet to 
new employees?

N/A

Have you designated Areas of 
Rescue assistance?  Where?

207 Accessible Means of 
Egress

IBC- Section 1003.2.13 and 
1003.2.13.7.1

Have you developed post-
evacuation procedures once all 
employees have evacuated the 
building?

N/A

YES NO

YES NO

YES NO

http://ww.nbdc.com
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
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Are your employees aware that 
elevators are not to be used 
for emergency egress and are 
they so marked in your building 
facility?

N/A

When needed, can your 
elevators be brought to ground 
level and shut down?

N/A

Are there audible alarms 
present in restrooms, meeting 
rooms, hallways, lobbies, and 
any other area for common 
use?

215 Fire Alarm Systems
702 Fire Alarm Systems

YES NO

YES NO

YES NO

http://ww.nbdc.com
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Are there visual alarms present 
in restrooms, meeting rooms, 
hallways, lobbies, and any other 
area for common use?

215 Fire Alarm Systems
702 Fire Alarm Systems

Are there detectable warnings 
present? 705 Detectable Warnings

Is there appropriate signage 
present throughout the building, 
(Raised Characters, Braille and/
or Pictorial Symbol Signs)?

215 Fire Alarm Systems
702 Fire Alarm Systems

YES NO

YES NO

YES NO

http://ww.nbdc.com
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Are egress features checked and 
maintained on a regular basis?

207 Accessible Means of 
Egress

IBC- Section 1003.2.13 and 
1003.2.13.7.1

If you share office occupancy 
with other companies, do you 
have a copy of their evacuation 
plan and do they have a copy of 
yours?

N/A

Have you suggested to your 
employees to make copies of all 
personal data to be kept on their 
person at all times (i.e. drivers 
license, medical insurance 
information, emergency 
numbers, etc.), and a copy to 
keep at home.

N/A

YES NO

YES NO

YES NO

http://ww.nbdc.com
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
http://publicecodes.cyberregs.com/icod/ifc/2000/icod_ifc_2000_10_sec003_par040.htm
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Have you coordinated your plan 
with and had it approved by the 
local emergency service (police, 
local fire authorities)?

N/A

Checklist for Emergency 
Procedures for Safe 

Evacuation of Employees 
with Disabilities:

Have you identified employees 
with special needs and/or 
identified the general area 
being utilized by persons with 
disabilities?

N/A

YES NO

YES NO

http://ww.nbdc.com
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Have you selected employees 
to act as buddies, monitors or 
fire wardens to assist in the safe 
evacuation of employees with 
disabilities?

N/A

Are all emergency evacuation 
information and instructions 
available on your organization’s 
web site, in alternate formats 
(i.e. Braille, large print, 
electronic version, audio-
cassette) and disseminated to 
all current and new employees?

N/A

Have you advised all employees 
of the availability and location 
of emergency equipment in the 
office
(i.e. flashlights, fire 
extinguishers, evacuation 
chairs, two-way radios, etc.)?

N/A

YES NO

YES NO

YES NO

http://ww.nbdc.com
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Have you trained your 
employees to provide persons 
with disabilities and their 
buddies/monitors/fire wardens 
with the appropriate assistance 
in case of an emergency 
evacuation?

N/A

Do you conduct evacuation 
exercises for all employees at 
least every other month?

N/A

Are there accessible areas, with 
escape routes, on each floor 
that can serve as a temporary 
refuge space for employees and 
persons with disabilities, until 
evacuation is possible?

N/A

YES NO

YES NO

YES NO

http://ww.nbdc.com
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Checklist for Emergency 
Procedures for Employees 
with Mobility Impairments:

Have you designated 
fire wardens to assist in 
evacuation?

N/A

Do you have Evacuation 
Assistance Devices (evacuation 
devices / chairs)  in your 
facility (i.e. EVACU-TRAC™ , 
EVAC+CHAIR™) ?

N/A

Have you trained the employee 
with the disability and his 
buddies in the proper usage of 
assistive devices?

N/A

YES NO

YES NO

YES NO

http://ww.nbdc.com
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Have you provided the employee 
with a disability with the map of 
the fire escape route?

N/A

Checklist for Emergency 
Procedures for Employees 
who are Deaf or Hard of 

Hearing:

Have you designated buddies to 
assist in evacuation? N/A

Have you trained buddies 
in simple communication 
techniques (few critical signs) 
to facilitate the evacuation 
process?

N/A

Do you have Evacuation As-
sistance Devices (i.e. visual 
alarms, strobe lighting, vibrator 
device) in every key area of 
your facility (restrooms, cafete-
rias, meeting rooms, library)?

N/A

YES NO

YES NO

YES NO

YES NO

http://ww.nbdc.com
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Have you provided information 
and instruction on the evacuation 
process in alternate format for 
employees who are deaf or hard 
of hearing?

N/A

Have you provided the 
employee with the disability the 
map of the fire escape route?

N/A

YES NO

YES NO

http://ww.nbdc.com
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Checklist for Emergency 
Procedures for Employees 
who are Blind or Visually 

Impaired:

Have you designated buddies to 
assist in evacuation? N/A

Have you trained buddies in 
the appropriate techniques for 
escorting an employee who is 
visually impaired or blind during 
an emergency evacuation?

N/A

Have you discussed and trained 
the employee with the disability 
on the techniques for escorting 
him/her to safety during an 
emergency evacuation?

N/A

YES NO

YES NO

YES NO

http://ww.nbdc.com
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Do you have Evacuation 
Assistance Devices in your 
facility (i.e. audible alarms, 
tactile signage – raised text and 
Braille)?

N/A

Have you trained your buddies 
on the safe evacuation of a 
person who uses a guide dog or 
canine companion?

N/A

Have you provided information 
and instruction on the 
evacuation process in alternate 
formats for employees who are 
blind or visually impaired? (i.e. 
Braille, large print, electronic 
version, audio-cassette)?

N/A

YES NO

YES NO

YES NO

http://ww.nbdc.com
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GLOSSARY OF TERMS 

 
ADA - Americans with Disabilities Act

ADAAA – Americans with Disabilities Act Amendments Act

ADAAG - Americans with Disabilities Act Accessibility Guidelines

Area of Rescue - an area, which has direct access to an exit, where people who are unable to use stairs may re-
main temporarily in safety to await further instructions or assistance during emergency evacuation.  

Assistance Animals - enhances the lives of people with disabilities by providing highly trained assistance dogs or 
simian monkeys to enhance their independence or quality of life.

Assistive Device - any item, piece of equipment, or product system, whether acquired commercially, modified, 
or customized, that is used to increase, maintain, or improve functional capabilities of individuals with disabili-
ties.

Audible Alarms - alarms that produce a sound that exceeds the prevailing equivalent sound level in the room or 
space by at least 15 dbA or exceeds any maximum sound level with a duration of 60 seconds by 5 dbA, whichever 
is louder. 

Blind - the range of vision impairments from the inability to distinguish light and dark to a loss of part of the 
visual field or in the inability to see detail.  

Braille - a system of touch reading for the blind, which employs embossed dots evenly arranged in quadrangu-
lar letter spaces or cells. In each cell, it is possible to place six dots, three high and two wide. By selecting one or 
several dots in characteristic position or combination, 63 different characters can be formed. To aid in describing 
these characters by their dot or dots, the six dots of the cell are numbered 1,2,3, downward on the left, and 4, 5, 6, 
downward on the right.

Brailler - The ‘Perkins Brailler’ is an all-purpose Braille writer enclosed in a baked gray enamel aluminum case. 
Six keys operate it. There are spacing, line advancing, and backspacing keys. Extension keys are available which 
allow the user to emboss the full Braille cell by one stroke of either hand leaving the other hand free to read 
Brailled material, which is being written.

http://www.nbdc.com/
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Buddy System - the system of assigning the appropriate individual(s) to assist in the evacuation of persons with 
disabilities.  

Closed Captioning - a text version of what is being said is displayed in text across the bottom of the screen with 
the use of a decoder. Decoders are included in all televisions with screens greater than 13 inches manufactured 
after July 1, 1993 and can be turned off and on. Televisions and monitors without built-in decoders must have an 
add-on decoder for closed captioning to work.

Closed Circuit TV Magnifier - CCTV - consists of a television camera, which takes a picture of the printed 
page, and a television monitor, which the displays image, in enlarged form.  

Deaf - range of hearing loss, from a total lack of sensitivity to sound to reduced sensitivity to certain sound fre-
quencies.  

Detectable Warnings - a standardized surface feature built in or applied to walking surfaces or other elements to 
warn visually impaired people of hazards on a circulation path.  Detectable warnings consist of raised truncated 
domes and contrast visually with adjoining surfaces, either light-on-dark, or dark-on-light. 

Egress - a continuous and unobstructed way of exit travel from any point in a building or facility to a public way. 
A means of egress comprises vertical and horizontal travel and may include intervening room spaces, doorways, 
hallways, corridors, passageways, balconies, ramps, stairs, enclosures, lobbies, horizontal exits, courts and yards. 
An accessible means of egress is one that complies with the ADA Accessibility Guidelines and does not include 
stairs, steps, or escalators. Areas of rescue assistance or evacuation elevators may be included as part of accessible 
means of egress. 

EVAC+CHAIR™ - an emergency evacuation device that can assist a person with mobility impairment to descend 
stairs to evacuate a building.  (Weighs up to 15 lbs. with a 300 lb. capacity).  

EVACU-TRAC™ - developed in Switzerland, this device is used to assist a person with mobility impairment to 
descend stairs in the evacuation of a building.  This chair was designed so a passenger’s weight propels it down 
the stairs.  

Fire Warden - a volunteer employee who is responsible for implementing a safe evacuation plan for his unit and/
or other employees on his building floor.  

Guide Dog - a dog that has been specially trained to assist people who are blind, physically disabled or hard of 
hearing.  

Hard of Hearing - refers to individuals who have some hearing, are able to use it for communication purposes, 
and who feel reasonably comfortable doing so. A hard of hearing person, in audiological terms, may have a mild 
to moderate hearing loss.

Hearing Aid - a device inserted into the ear that offers a level of sound. 

International Symbol of Accessibility - The most recognizable Symbol of Accessibility, which we call the Inter-
national Symbol of Accessibility, or ISA, is often known as the wheelchair symbol.

http://www.nbdc.com/
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Interpreter - a professional who assists a deaf person in communicating with hearing people who cannot sign.  

Low Vision - is a moderate to severe vision loss, which includes difficulty reading without magnification and 
seeing fine detail.  Some individuals with severe low vision may be considered legally blind.  

Mobility Impairment - is a reduced function of legs and feet, which may lead to using a wheelchair or artificial 
aids to assist in walking. In addition to people who are born with a disability, this group includes a large number 
of people whose condition is caused by age or accidents.

Monitors - this term is given to those assigned and identified as lead participants in an emergency evacuation 
plan.  The duties of a monitor can include assisting with the coordination of the evacuation for their floor or unit, 
identifying people with disabilities who require special assistance, and coordinating assignment of “buddies” 
while the emergency evacuation process is taking place.  

Open-Captioned - is when a text version of what is being said is displayed in text across the bottom of the 
screen. All sounds, such as music or a loud bang, are also described in text. 
Registry of Interpreters for the Deaf (RID) - is a national membership organization of professionals who provide 
sign language interpreting/transliterating services for Deaf and Hard of Hearing persons. Established in 1964 
and incorporated in 1973, RID is a tax-exempt 501(c)(3) non-profit organization.

Sighted Guide - A sighted guide is a person who physically assists an individual who is blind, only when that 
person has agreed to accept assistance.  When serving as a sighted guide for an individual who is blind, let the 
person take your arm (right or left depending on the person’s preference). Walk about one-half step ahead. S/he 
will follow the motion of your body. When showing a person who is blind to a chair, place his/her hand on the 
back of the chair. At times, it may also be helpful to provide a physical description of the physical environment 
surrounding them and the route being taken.

Sign Language - a means of manual communication used by some people who are deaf.  

Strobe Lighting - a spot of higher than normal intensity in the sweep of a light indicator, as on a radar screen.

Symbols of Accessibility - four pictograms required by the ADA Accessibility Guidelines (ADAAG).  They are: 

• The International Symbol of Accessibility (ISA)
• The International TTY Symbol (Text Telephone)
• Volume Control Telephone
• International Symbol of Access for Hearing Loss (Assistive Listening System)

Tactile Signage - signs or labels with Braille, raised letters or textured patterns that can be read tactilely by per-
sons with visual impairments.  

Text Telephone - equipment that includes TTYs and employs interactive graphic communications through 
transmission of coded signals across the standard telephone network.

http://www.nbdc.com/
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Visual Alarms - a flashing light device that is placed into a building or facility alarm system. If single station 
audible alarms are provided then single station visual alarm signals should also be provided. 

Visually Impaired - a person whose vision has become gradually or suddenly limited.

Wardens - persons assigned as coordinators of emergency actions by occupants of a single floor or part of a floor 
of a building.  

http://www.nbdc.com/
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International Symbol of Accessibility 
(ISA) 

 
International TTY Symbol 
(Text Telephone) 
   

Volume Control Telephone

 International Symbol of Access for Hearing Loss 
(Assistive Listening System)

Symbols of Accessibility

http://www.nbdc.com
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RESOURCES

Federal Emergency Management Agency (FEMA)
500 C Street, SW
Washington, DC  20472
202-566-1600 (V)
Disaster assistance 800-462-7585 Toll Free  
www.fema.gov

National Fire Protection Association (NFPA)
Learn Not To Burn Foundation
P. O. Box 9101
1 Batterymarch Park 
Quincy, MA  02169
617-770-3000 (V)
617-770-0700 (F)
617-984-7880 (TTY)
www.nfpa.org

http://www.nbdc.com
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United Spinal Association (formerly Eastern Paralyzed Veterans Association (EPVA)
75020 Astoria Blvd.
East Elmhurst, NY 11370
800-404-2898 Toll Free
718-803-3782 (V)
718-803-0414 (F)
www.unitedspinal.org

US Access Board - US Architectural & Transportation Barriers Compliance Board
United States Access Board
1331 F Street, NW, Suite 1000
Washington, DC 20004-1111
202-272-0080 (V) Toll free: 800-872-2253
202-272-0081 (F)
202-272-0082 (TTY) Toll free: 800-993-2822
www.access-board.gov

http://www.nbdc.com


Fact Sheet on Obtaining and Using Employee Medical Information as Part of 
Emergency Evacuation Procedures

Notice Concerning The Americans With Disabilities Act Amendments Act Of 2008

The Americans with Disabilities Act (ADA) Amendments Act of 2008 was signed into law on September 25, 
2008 and becomes effective January 1, 2009. Because this law makes several significant changes, including 
changes to the definition of the term “disability,” the EEOC will be evaluating the impact of these changes on this 
document and other publications. See the list of specific changes to the ADA made by the ADA Amendments 
Act.

Introduction

In light of recent events, many employers are developing or re-evaluating emergency procedures to ensure the 
safe evacuation of all employees. A comprehensive emergency evacuation plan should provide for prompt and 
effective assistance to individuals whose medical conditions may necessitate it. Many employers have asked how 
the Americans with Disabilities Act (ADA) and the Rehabilitation Act affect their ability to achieve this goal.
(1) Specifically, employers have asked whether they may request information to help identify individuals who 
might need assistance because of a medical condition and whether they can share this information with others 
in the workplace. As the following questions and answers demonstrate, federal disability discrimination laws 
do not prevent employers from obtaining and appropriately using information necessary for a comprehensive 
emergency evacuation plan.(2)

1. May an employer ask employees whether they will require assistance in the event of an evacuation 
because of a disability or medical condition? 
 
Yes. Some employees may need assistance because of medical conditions that are not visually apparent. 
Others may have obvious disabilities or medical conditions but may not need assistance. Employers, 
therefore, are allowed to ask employees to self-identify if they will require assistance because of a disability or 
medical condition. 

2. How may an employer identify individuals who may require assistance? 
 
There are three ways that an employer may obtain information: 
 
   After making a job offer, but before employment begins, an employer may ask all individuals whether 
      they will need assistance during an emergency. 
 
   An employer also may periodically survey all of its current employees to determine whether they will  
      require assistance in an emergency, as long as the employer makes it clear that self-identification is  
      voluntary and explains the purpose for requesting the information. 
 
   Finally, whether an employer periodically surveys all employees or not, it may ask employees with 
      known disabilities if they will require assistance in the event of an emergency. An employer should  
      not assume, however, that everyone with an obvious disability will need assistance during an  

The U.S. Equal Employment Opportunity Commission

http://www.eeoc.gov/ada/amendments_notice.html
http://www.eeoc.gov/facts/evacuation.html%23N_2_


      evacuation. For example, many individuals who are blind may prefer to walk down stairs unassisted. 
      People with disabilities are generally in the best position to assess their particular needs. 
 
An employer should inform all individuals who are asked about their need for emergency assistance that 
the information they provide will be kept confidential and shared only with those who have responsibilities 
under the emergency evacuation plan. (See Question 4 below.) 

3. May an employer specifically ask what type of assistance will be needed? 
 
Yes. An employer may ask individuals who indicate a need for assistance because of a medical condition 
to describe the type of assistance they think will be needed. One way that this can be done is by giving all 
employees a memo with an attached form requesting information. The employer also may have a follow-
up conversation with an individual when necessary to obtain more detailed information. For example, it 
would be important for an employer to know whether someone who uses a wheelchair because of mobility 
limitations is able to walk independently, with or without the use of crutches or a cane, in an emergency 
situation. It also would be important for an employer to know if an individual will need any special 
medication, equipment, or device (e.g., an assisted wheelchair carrier strap or a mask because of a respiratory 
condition) in the event of an emergency. Of course, an employer is entitled only to the information necessary 
for it to be prepared to provide assistance. This means that, in most instances, it will be unnecessary for an 
employer to know the details of an individual’s medical condition. 

4. Who is allowed to have information about employees needing assistance in an emergency? 
 
The ADA has provisions that require employers to keep medical information about applicants and employees 
confidential. These provisions, however, include an exception that allows an employer to share medical 
information with first aid and safety personnel. This exception would allow an employer to share information 
about the type of assistance an individual needs in the event of an evacuation with medical professionals, 
emergency coordinators, floor captains, colleagues who have volunteered to act as “buddies,” building 
security officers who need to confirm that everyone has been evacuated, and other non-medical personnel 
who are responsible for ensuring safe evacuation. These individuals are entitled to the information necessary 

1. The ADA applies to private employers with fifteen or more employees and to state and local government em-
ployers. The Rehabilitation Act applies to most federal employers, and its substantive requirements are the same 
as those that apply to employers covered by the ADA.

2. The Commission previously has issued more detailed guidance on related issues concerning disability-related 
inquiries and medical examinations of applicants and employees. See Enforcement Guidance: Pre-employment 
Disability-Related Questions and Medical Examinations Under the Americans with Disabilities Act of 1990 (Oc-
tober 10, 1995) and Enforcement Guidance: Disability-Related Inquiries and Medical Examinations of Employ-
ees Under the Americans with Disabilities Act (ADA) (July 27, 2000). These and other guidance are available on 
this web site.

More information on emergency preparedness for employees with disabilities can be found on the President’s 
New Freedom Initiative Disability Direct web site http://www.disabilities.gov/ and on the Job Accommodation 
Network’s web site at http://www.jan.wvu.edu/.

Developed by:  Equal Employment Opportunity Commission
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 Index of Americans with Disabilities Accessibility Guideline (ADAAG) Figures

Table 1 - Graphic Conventions

Figure 1 - Minimum Clear Width for Single Wheelchair

Figure 2 - Minimum Clear Width for Two Wheelchairs

Figure 3(a/b) - Wheelchair Turning Space

 Figure 3a 60-in (1525 mm) Diameter Space
 Figure 3b T-Shaped Space for 180 Degree Turns

Figure 4 - Minimum Clear Floor Space for Wheelchairs

 Figure 4a Clear Floor Space
 Figure 4b Forward Approach
 Figure 4c Parallel Approach
 Figure 4d Clear Floor Space in Alcoves
 Figure 4e Additional Maneuvering Clearances for Alcoves

Figure 5 - Forward Reach

 Figure 5a High Forward Reach Limit
 Figure 5b Maximum Forward Reach over an Obstruction

Figure 6 - Side Reach
 
 Figure 6a Clear Floor Space - Parallel Approach
 Figure 6b High and Low - Side Reach Limits
 Figure 6c Maximum Side reach over Obstruction

Figure 7 - Accessible Route:
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 Figure 7a 90 Degree Turn
 Figure 7b Turns around an Obstruction
 Figure 7c Changes in level
 Figure 7d Changes in level

Figure 8 - Protruding Objects

 Figure 8a Walking Parallel to a Wall
 Figure 8b Walking Perpendicular to a Wall
 Figure 8c Free-Standing Over-handing Objects
 Figure 8c1 Overhead Hazards
 Figure 8d Objects Mounted on Posts or Pylons
 Figure 8e Example of Protection around Wall-Mounted Objects and Measurements of 
         Clear Widths
 Figure 8f Carpet Pile Thickness
 Figure 8g Gratings
 Figure 8h Grating Orientation

Figure 9 - Dimensions of Parking Spaces

Figure 10 - Access Aisle at Passenger Loading Zones

Figure 11 - Measurement of Curb Ramp Slopes

Figure 12 - Sides of Curb Ramps
 
 Figure 12a Flared Sides
 Figure 12b Returned Curb

Figure 13 - Built-Up Curb Ramp

Figure 15 - Curb Ramps at Marked Crossings
 
 Figure 15a Curb Ramps at Marked Crossings
 Figure 15b Curb Ramps at Marked Crossings
 Figure 15c Curb Ramps at Marked Crossings
 Figure 15d Curb Ramps at Marked Crossings

Figure 16 - Components of a Single Ramp Run and Sample Ramp Dimensions
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Figure 17 - Examples of Edge Protection and Handrail Extension

Figure 18 - Usable Tread Width and Examples of Acceptable Nosings
 
 Figure 18a - Flush Riser

Figure 19 - Stair Handrails
 
 Figure 19a Plan
 Figure 19b Elevation of Center Handrail
 Figure 19c Extension at Bottom of Run
 Figure 19d Extension at Top of Run

Figure 20 - Hoist-way and Elevator Entrances

Figure 21 - Graph of Timing Equation

Figure 22 - Minimum Dimensions of Elevator Cars

Figure 23 - Car Controls

 Figure 23a Panel Detail
 Figure 23b Car Control Height
 Figure 23c Alternate Locations of Panel with Center Opening Door
 Figure 23d Alternate Locations of Panel with Side Opening Door

Figure 24 - Clear Doorway Width and Depth

 Figure 24a Detail
 Figure 24b Hinged Door
 Figure 24c Sliding Door
 Figure 24d Folding Door
 Figure 24e Maximum Doorway Depth

Figure 25 - Maneuvering Clearances at Doors
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 Figure 27a Spout Height and Knee Clearance
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 Figure 27c Free-Standing Fountain or Cooler
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 Figure 29b Side Wall

Figure 30 - Toilet Stalls
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 Figure 30b Alternate Stalls
 Figure 30c Rear Wall of Standard Stall
 Figure 30d Side Walls

Figure 31 - Lavatory Clearances
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Figure 33 - Clear Floor Space at Bathtubs

Figure 34 - Grab Bars at Bathtubs
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Figure 36 - Shower Seat Design
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 Figure 39c Handrail
 Figure 39d Handrail
 Figure 39e Grab Bar
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 Figure 43c  International TDD Symbol
 Figure 43d  International Symbol of Access for Hearing Loss

Figure 44 - Mounting Heights and Clearances for Telephones

Figure 45 - Minimum Clearance for Seating and Tables

Figure 46 - Space Requirements for Wheelchair Seating Spaces in Series

Figure 47 - Size of Bench

Figure 48 - Bench Back Support
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Figure 56 - Stacks
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Figure 80 - Transfer System Steps
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Figure A3 - Dimensions of Adult-Sized Wheelchairs

 FigureA3a Dimensions of Adult-Sized Wheelchairs
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 Figure A6B Side Approach

Figure A7 - Configurations of Toilet Room with Roll-in Shower

Figure A8 - Control Reach Limitations

Figure A9 - Wheelchair Spaces - Side Entry

http://www.access-board.gov/
http://www.access-board.gov/adaag/html/figures/fig80.html
http://www.access-board.gov/adaag/html/figures/fig81.html
http://www.access-board.gov/adaag/html/figures/fig82.html
http://www.access-board.gov/adaag/html/figures/figa1.html
http://www.access-board.gov/adaag/html/figures/figa2.html
http://www.access-board.gov/adaag/html/figures/figa3.html
http://www.access-board.gov/adaag/html/figures/figa3a.html
http://www.access-board.gov/adaag/html/figures/figa4.html
http://www.access-board.gov/adaag/html/figures/figa5a.html
http://www.access-board.gov/adaag/html/figures/figa5b.html
http://www.access-board.gov/adaag/html/figures/figa6.html
http://www.access-board.gov/adaag/html/figures/figa6b.html
http://www.access-board.gov/adaag/html/figures/figa7.html
http://www.access-board.gov/adaag/html/figures/figa8.html
http://www.access-board.gov/adaag/html/figures/figa9.html




Provided by:
United States Access Board

www.access-board.gov
GUIDELINES - P39

ADA GUIDELINES STANDARDS 

Standards issued under the Americans with Disabilities Act (ADA) address access to buildings and sites 
nationwide in new construction and alterations. Similar standards apply to building and sites funded by 
the federal government under the Architectural Barriers Act (ABA). Supplements to the ADA and ABA 
standards will address emergency transportable housing and classroom acoustics.

http://www.access-board.gov/guidelines-and-standards
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ADA STANDARDS

  ■ DOJ’s ADA Standards (2010)   
  ■ DOT’s ADA Standards for Transportation Facilities (2006) 
  ■ Guide to the Standards

ADA GUIDELINES 

The Access Board’s ADA Accessibility Guidelines (ADAAG) serve as the minimum baseline for the standards. The 
guidelines and standards are very similar, but only the standards have legal authority. However, the guidance provided 
here is relevant to the standards. In its last update, the Board harmonized the ADA guidelines with the ABA guidelines 
for federal facilities and published them jointly. In addition, the Board and the International Code Council (ICC) 
worked cooperatively to harmonize the ADA and ABA guidelines and access provisions in the International Building 
Code (IBC).

http://www.ada.gov/2010ADAstandards_index.htm
http://www.access-board.gov/guidelines-and-standards/transportation/facilities/ada-standards-for-transportation-facilities
http://www.access-board.gov/ada/guide.htm
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TECHNICAL ASSISTANCE

For technical assistance on the design requirements of the ADA as they apply in new construction and alterations, contact:

    
U.S. Access Board

ta@access-board.gov
(800) 872-2253 (V)

(800) 993-2822 (TTY)
(202) 272-0081 (V)

 

http://www.access-board.gov/
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or assistance on other topics related to the ADA standards or regulations, including effective dates and requirements for existing facilities, contact: 

U.S. Department of Justice 
www.ada.gov 

(800) 514-0301 (voice)
(800) 514-0383 (TTY)

 U.S. Department of Transportation
www.fta.dot.gov 

(202) 366-4648 (voice) 
(800) 877-8339 (TTY)

National Network of ADA Centers
www.adata.org 

(800) 949-4232 (voice /TTY)

http://www.access-board.gov/
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